
Assessed values
Reference values

Billing Accuracy

Liberty Utilities (Granite State Electric) Corp.
5068 Customer Bills Metrics Performance

For Month Ending December 31,2014

12 mo avg

Dec-2014
Nov-2014
Oct-2014
Sep-2014
Aug-2014
Jul-2014

Jun-2014
May-2014
Apr-2014
Mar-2014
Feb-2014
Jan-2014

Goats:
Pm Day N - Report
Pm Day N - Review & Set-Aside
Post Day N - Report
Post Day N - Review & Set-Aside

Estimated Bills

Granite State (electric>
System Level Comoanv Level

98.47%
99.6W
98.123’
99.92%
99.093’
99.4W
99.4W
99.50%
99.53%
99.72%
99.66%
99.72%

I I 99.35%I

99.00% (12 mo rolling>
98.00% (12 mo rolling)
99.00% (TSA period + 365 Days)
96.00% (TSA period + 365 Days>

Dec-2014
Nov-2014
Oct-2014
Sep-2014
Aug-2014
Jul-2014

Jun-2014
May-2014
Apr-2014
Mar-2014
Feb-2014
Jan-2014

Granite State (electric)
System Level Comoanv Level

1.07%
0.54%
0.45%
0.68%
0.74%
2.65%
1.26%
0.90%
1.07%
1.29%
1.46%
1.27%

12 mo avg

Goals:
Pm Day N - Report
Pm Day N - Review & Set-Aside
Post Day N - Report
Post Day N - Review & Set-Aside

I I 1.12%I

1.30% (12 mo rolling)
1.80% (12 mo rolling)
1.50% (TSA period + 365 Days)
2.00% (TSA oeriod + 365 Days)

Bills with exceptions

Dec-2014
Nov-2014
Oct-2014
Sep-2014
Aug-2014
Jul-2014

Jun-2014
May-2014
Apr-2014
Mar-2014
Feb-2014
Jarr-2014

Granite State (electric>
System Level Company Level

N/A 1.083’
N/A 0.66%
N/A 0.993’
N/A 0.43%
N/A 0.333’

1.67% 1.09%
2.16% 0.73%
1.53% 0.503’
1.51% 0.573’
1.68% 0.58%
1.65% 0.66%
1.02% 0.873’

I 1.60%~ 071 I12 moavg

Goals:
Pm Day N - Report
Pm Day N - Review 8 Set-Aside
Post Day N - Report
Pnst Day N - Reineii, ~ cat-Astda

0.80%
1.00%

(12 mo rolling)
(12 mo rolling)

0.83% (TSA period + 365 Days)
0.97% (TSA period + 365 Days)



Liberty Utilities (EnergyNorth Natural Gas) Corp.
5069 Customer Bills Metncs Performance

For Month Ending December31 • 2014

Assessed values
Reference values

Billing Accuracy

Eneroy North (past
System Level Company Level

Dec-2014 N/A 9994%
Nov-2014 N/A 99 97%
Oct-2014 N/A 99 92%
Sep-2014 N/A 99 94%
Aug-2014 N/A 9996%
Jul-2014 N/A 9986%

Jun-2014 N/A 99 67%
May-2014 N/A 99 40%
Apr-2014 N/A 99 67%
Mar-2014 99.11% 9966%
Feb-2014 99.21% 9928%
Jan-2014 99.16% 98 78%

ENNG Specific Avg - Transition Pd I

Goals:
PreDayN-Report
Pm Day N - Review & Set-Aside
Post Day N - Report
Post Day N - Review & Set-Aside

Eneroy North (past
System Level Company Level

Dec-2014 N/A 051%
Nov-2014 N/A 023%
Oct-2014 N/A 013%

Sep-2014 N/A 0.19%
Aug-2014 N/A 0.23%

JuI-2014 N/A 013%
Jun-2014 N/A 0.15%

May-2014 N/A 0.07%
Apr-2014 N/A 0.14%
Mar-2014 3.06% 0.10%
Feb-2014 2.26% 0.17%
Jan-2014 351% 013%

ENNG Specific Avg - Transition Pd I

Goals:
PreDayN-Reporl
Pm Day N - Review & Set-Aside
Post Day N - Report
Post Day N - Review & Set-Aside

Enerav North (past
System Level Company Level

Dec-14 N/A 0.86%
Nov-14 N/A 0.88%
Oct-14 N/A 0.37%

Sep-2014 N/A 057%
Aug-2014 N/A 062%
Jul-2014 N/A 118%

Jun-2014 N/A 043%
May-2014 N/A 047%
Apr-2014 N/A 031%
Mar-2014 258% 051%
Feb-2014 256% 076%
Jan-2014 253% 057%

ENNG Specific Avg - Transition Pd E
Goals:
Pm Day N - Report
Pm Day N - Review S Set-Aside
Post Day N - Report
F~(p~yN - Review S Set-Aside

99.16%I 99 67%I

98.00%
97.00%

Estimated Bills

(12 mo rolling)
(12 mo rolling)

98 44% (TSA period + 365 Days)
94 54% (TSA period + 365 Days)

294%I 018%I

5 00%
6 75%

Bills with exceptions

(12 mo rolling)
(12 mo rolling)

241% (TSA period + 365 Days)
2 81% )TSA period + 365 Days)

256%I 063%I

3 80%
4 40%

(12 mo rolling)
(12 mo rolling)

1 93% (TSA period + 365 Days)
2 26% )TSA period + 365 Days)


